Yes, again our annual inspection has given us top marks and we are so proud and pleased to
pass on this information to you.

Our recent inspection took place on the 28" July 2010.
The inspection looks at quality themes from the National Care Standards.

The following themes were inspected
Quality of Care and Support
Quality of Environment
Quality of Staffing
Quality of Management and Leadership

There is a six point grading scale which are:-

Sww i |x'-| N " "
Excellent Very Good Good Adequate Weak Unsatisfactory

The inspection grades are an assessment of the quality of how the service is performing in the
quality theme areas.

The inspection was unannounced, and during their time here the inspector spoke with parents,
children, staff, nursery manager and owner. The following records were inspected.

Staff recruitment — safe recruitment policies and checks
Child records

Health and safety records checks / risk assessments
Policies and Procedures — reviewed and amended policies
Staff training records

Learning plans and Personal Learning Plans




Summary of

Inspection 28" July 2010

Grades

Quality of Care and support — 6 - Excellent

Statement 1

6 — Excellent

Statement 2

6 — Excellent

Statement 3

6 - Excellent

Quality of the Environment — 6 — Excellent

Statement 1

6 — Excellent

Statement 3

6 — Excellent

Statement 5

6 - Excellent

Quality of Staffing — 6 - Excellent

Statement 1

6 — Excellent

Statement 2

6 — Excellent

Statement 3

6 — Excellent

Quality of Management and Leadership — 6 - Excellent

Statement 1

6 — Excellent

Statement 2

6 — Excellent

Statement 4

6 - Excellent

The full inspection report will be available online shortly at
www.carecommission.com — there will also be a direct link from our website

www.chapteronechildcare.com




